TENDER DOCUMENT

Tariff Commission is an attached office of Ministry of Commerce & Industry, Government of India and is engaged in the activities of undertaking studies on various sectors referred to us by Government of India. Tariff Commission has to update its   website in compliance with the guidelines of DoPT and NIC  with the following objectives: 
1. Primary objective 

The website should act as an information portal and should be able to clearly outline the charter and activities carried out by Tariff Commission
2. Scope of Work 

The vendor is expected to take care of all aspects of website development as follows : 
(i) Understanding detailed requirements of  Tariff Commission
(ii) Presenting at-least three design options 

(iii) Converting the basic written matter given by Tariff Commission into a professionally written content which is in contemporary in nature and is optimized for SEO 

(iv) Ensuring that the design of database is scalable - without any impact on performance and can also integrate with the 

  3. Website Features 
(a) Administrator should be able to add content to pages, update related information 

(b) Authorized users from Tariff Commission should be able to see list of reports. 

(c) The website should have SSL security on pages 
(d) Website should be hosted on an NIC Server 

(e) It should have a section which should take care of RTI Act obligation where user files a RTI request and can also read about relevant sections of the RTI  Act 

 (f) Organization structure of Tariff Commission and names and contact details of key officials should be displayed 

(g) A section to upload tender to be made available and facility to download tender form 

(h) There should be a provision to upload Video clippings as provided by Tariff Commission. 

(i) Location maps of office 
(j ) Section on new initiatives 

(k) Provision for advertisements  

(l)  New report

(m) Archives
4. Website Maintenance and Support 
In-house maintenance of the website – The staff of the Commission would update the website as and when the need arises and seek the support of the vendor if required
   5 .Proposal Format 

We expect a comprehensive proposal from the vendors detailing out the following 

(i) Overall Project Plan for website design and development with clear deliverables and timelines 

(ii) Clear definition of milestones and inputs expected from Tariff Commission during the design and development period 

(iii) Implementation approach and methodology 

(iv) Definition of activities which are to be carried out during the support period and the Service Level Assurances 

(v) SLAs and response times of activities which are to be carried out during support period 

6. Commercial Details 
Commercial terms – vendors are expected to provide breakup of the quote. It consists of two heads: 

(i) Cost for design, and 
(ii) Cost of Development 

The quoted price should be exclusive of any statutory taxes and levies which will be paid by Tariff Commission to the vendor as per the applicable rates. 
7.  Instructions to Bidders 
Submission of bids: The bidders will submit bids in two cover system, which means a procedure in which the vendors are required to simultaneously submit two separate sealed covers/envelopes (both in one sealed big cover/envelope), as per details given below 

(i) The first sealed envelope super-scribed “Technical bid” will contain EMD of Rs. 10,000 in the form of Bank draft, Technical Proposal covering all the points mentioned in section titled Proposal Format 

(ii) The second sealed envelope shall contain commercial bid super-scribed “FINANCIAL Bid” 

Each and every  page must be signed with seal. 

Both the above bids complete in all respects shall be addressed and submitted to Secretary, Tariff Commission, 7th Floor Lok Nayak Bhavan Khan Market, New Delhi by 14.3.2011 at 3.00 PM
 8. Selection Process 
The tender committee will open the technical bids and review the proposal against the requirements laid out in the tender, based upon which short listing shall be done. Shortlisted vendors will be called for a one hour presentation cum demonstration after which a final shortlist will be prepared. Financial bid of the finally short listed parties will be opened by the tender committee of Tariff Commission in presence of short listed vendors. The final selection will be done by the tender committee based on the proposal, presentation and commercial bid. The selected party shall have to enter into the agreement with Tariff Commission at the time of award of work which shall contain specific terms and conditions governing the contract. 
9. Timelines
The vendor should complete the website with all the features before 31.3.2011. 

10. Payment Terms 
Payment will be released after the completion of the work and the satisfaction of the Commission

 11. Qualification Criteria
Vendors who are submitting the bid should meet the following criteria. 

1. The company should be in existence for at-least 2 years.  

2. The company should have built at-least 3 websites / applications in the last 2 years (preferably department under Government of India) .(Documents in support to be attached) 

3. Turnover of at-least Rs 50 lakhs over the last 2 years (financial years 2009-10 and 2008-09). 

12. Other terms & conditions 

1. Tariff Commission reserves the right to reject any or all the tenders without assigning any reasons whatsoever. Vendors not meeting the Qualification criteria will be rejected. 

2. EMD amount of Rs. 10,000 shall be furnished by the bidders along with their bids – this will be returned to all unsuccessful bidders within one week of award of contract. 

3. Successful vendor would have to deposit 10% of the contract value as Performance Security Deposit (PSD) returnable within 60 days of completion of contractual obligation which includes both development and support activities. The EMD of Rs.10,000/- deposited by the party shall be retained by Tariff Commission and converted into Performance Security Deposit in case of allotment of work to him. The party shall deposit the additional amount if any to make it 10% of the total value of this order. The same shall also be retained by Tariff Commission till all obligations are fulfilled .

4. Forfeiture of PSD: The PSD shall be retained by Tariff Commission till all obligations are fulfilled by the party & the same paid within 30 days of full & final payment by Tariff Commission. 
However, the entire PSD shall be forfeited if the vendor fails to comply with the terms and conditions of this tender or work order and without having any valid reason accepted in writing by Tariff Commission. 

5. Rates quoted shall remain firm till the completion of work. 

6. The selected agency is responsible to ensure secrecy and security of the data and information supplied to them and subsequently loaded/updated on the system. The information/data so made available shall not be passed on to any unauthorized persons, agencies or organization. 

7. Submission of proposal shall be taken as complete acceptance of the procedure described above and all the other terms and conditions laid down in this document. 

8. All work including but not limited to the design, content, software code, formats under this contract will be the  property of Tariff Commission and vendor has no claim on the IP of the final website. 

9. All disputes or differences, whatsoever arising between the parties within or relating to construction/meaning/operation/effect and/or dispute with regard to this contract or breach of contract thereof shall be referred to the Sole Arbitrator of the nominee of the of Tariff Commission not being employee of Tariff Commission and the award made in pursuance thereof shall be binding on both the parties. The vendor agrees and undertake that it shall not challenge the award made in pursuance of the aforesaid arbitration clause on the ground that arbitrator was the nominee of Tariff Commission as per clause of the contract. 
10. This contract shall be subject to Delhi jurisdiction and court of competent jurisdiction at -Delhi and shall have exclusive jurisdiction in regard to the matter under the Indian Arbitration and Conciliation Act, 1996. The parties agree and confer jurisdiction to Delhi Courts in the event of any disputes and that no other court shall have jurisdiction to any matter under this contract. 
11. Termination of contract: In case, Tariff Commission finds that the party is not able to fulfill the terms and condition of this work order or is not able to deliver stocks to the satisfaction of Tariff Commission, Tariff Commission shall be at liberty to terminate this work order and award this work to some other party for undertaking the work at the party’s risk and cost. In such case, the party shall be liable for penalty, damages, expenditure etc. that Tariff Commission may incur for the same work. 

12. Neither party will be liable in respect of failure to fulfill its obligations, if the said failure is entirely due to Acts of God, Governmental restriction or instruction, Natural calamities or catastrophe, epidemics or disturbances in the country. The party affected by an event of force majeure will immediately notify the other party of such an event.
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Particulars Description
General Information
SI No.
01 Name & Address of the Vendor with Phone Nas.

a) Registered Office
b) Administrative Office
02 Nature of constitution of Vendor (Whether individual,
Partnership, firm or company registered under companies
Act) Enclose certificate, MOU, AOA, Partnership Deeds,

etc.)
03 Name and address of the proprietor / partner / Director
04 Name of authorized signatory with Phone no
05 Other place of business with full address
06 Details of Registrations
a) Sales tax

b) Income tax
c) Service tax
d) Central excise
e) Income tax PAN number
Last three years Turnover & Profit /Loss as per balance

sheet

RS. IN LAKHS TURNOVER PROFIT/LOSS

2009-10

2008-09

2007-08

08 Details of Earnest Money Deposit (EMD) Rs.10,000/-
(Rupees ten thousand only) vide DD No.
Date:____ drawn on Tariff Commissionpayable at New
Delhi. (The EMD will be forfeited in case of non
performance by the party at any stage of the tender
process & this particular aspect shall be guided by the
provisions mentioned in CPWD Manual 2007). EMD to be
deposited with the technical bids. The technical bids
without EMD shall not be entertained & straightway
rejected.

09 Certification of Incorporation or Partnership deed as a
proof for years in existence

10 List of websites and proof of completion of work

11 Any other relevant information may wish to furnish, if any.
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